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As a Small Disadvantaged

TECHNOLOGIES Business, DOMA is a
F E D E RA L premier provider of Digital

Transformation, IT Modernization,

C 0 R P O R AT E and Cloud Services.
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CORPORATE OVERVIEW

Federal Services

DOMA Technologies (DOMA) was founded in 2000 as a document management company focused on developing
and delivering solutions through the internet. As the business environment has evolved and innovation has spurred
change in the technology landscape, DOMA has remained committed to the power of the Cloud. Today, a consid-
erable portfolio of government, healthcare, education, and commercial customers demonstrates that DOMA has

the experience and infrastructure to deploy integrated solutions that make complex operations simple and meet the
requirements of a wide range of federal agencies. DOMA specializes in creating holistic business process improve-
ment solutions through a portfolio of offerings around Digital Solutions, Hyper Automation, and Cloud Services. The
core of DOMA's business today is deployment of systems and services to automate the processes around data cap-
ture and extraction, machine learning, workflow management, predictive analytics, and cloud document storage. The
processes, workstreams, technology, and analytics that drive over two decades of success has positioned DOMA as
a trusted partner to the federal government.

These services, along with our DOMA Experience (DX) software platform, are designed to help support your
organization’s Digital Transformation journey. DOMA’s DX platform is a secure, easy-to-use, Commercial-Off
The-Shelf (COTS) product with a custom feel that meets ever changing project requirements. This propri-

etary platform is a SaaS solution architected on the Microsoft development platform and delivered through

the Amazon Web Services (AWS) cloud framework. As a certified AWS partner, DOMA brings the unique

expertise gained from 20 years of experience in software-based document management couples it with the

infrastructure of the industry’s leading cloud provider. DOMA on AWS gives federal customers more elastic
options to expand, integrate other applications, or scale up without significant cost impacts.

CORE CAPABILITIES

amazon

webservices™

DIGITAL TRANSFORMATION

»  Enterprise Content Management
* Data Engineering and Analytics
Business Process Automation

= IT MODERNIZATION

d + Agile Software Development
*  Application Modernization
*  Al/ML/RPA Innovation

CLOUD SERVICES

d-b *  Cloud Strategy and Migration
*  Cloud Operations

* Anything as a Service (XaaS)

SEERNOI T

«  Enterprise Content Management
*  Portal Development
* Cloud-Native Applications
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PROVIDED SOLUTION

DOMA provides highly visible digital transformation and develop-
ment support for the VA's Private Medical Records claims process.
We provide medical outreach; SaaS workflow automation and in-
gest portals; text extraction using machine learning; and predictive
analytics and intelligence for over 50 VA offices and thousands of
healthcare providers nationwide. We leverage REST APIs for real
time communication and integration amongst external systems.
Our automation capabilities expedited the claims process from 40
days to 12 days and has resulted in a 40% cost savings for the VA.

DOMA developed and maintains multiple portals and integration
connections that support the ingest and receipt of electronic mail
submissions in support of Veterans, their families, and their rep-
resentatives. Our development of secure portals and associated
use of the VA Lighthouse API improves the consolidation of infor-
mation and frees up VBA resources to assist Veterans in other
ways to improve VBA's delivery of benefits. We receive electronic
mail from VBA Regional Offices, other VBA entities, VBA partners,
and directly from Veterans through seven different modalities.

DOMA DX software platform serving as an ingest point and
management mechanism for Veteran medical documentation and
private provider artifacts.

DOMA DX software platform as well as off-site inventory manage-
ment, scanning, indexing, quality control services of documents
associated with the Finance and Research departments.

DOMA provides centralized intake of content via a cloud-based
portal and REST API integrations in support of Tricare West
Region’s beneficiary enrollment, physician credentialing, and
appeals/grievances processes. Using our proprietary SaaS plat-
form, DOMA provides a workflow routing and distribution software
platform for internal departments to automate the secure capture
and data extraction of incoming healthcare related content from
variety of external sources.

Program management, system training, subject matter exper-
tise, and technical support to the Navy and Marine Corps Public
Health Center.

Mailroom, Document Review, and Quality Assurance services
facilitate the centralized retrieval, assembly, workflow, and secure
transmission of 125+ different forms through our DOMA DX
software platform.

DOMA provides time-sensitive, secure scanning, data extraction
and metadata tagging, and translation to English of foreign lan-
guage documents for Homeland Security investigations.



DOMA'’s Engagement with the Federal Government

DOMA has been a trusted partner of the Federal Government since 2000. We built the company with a focus

on people, innovation, technology, integration and deep desire to solve complex problems. Our Federal past
performance runs the gamut from smaller specialized projects to high volume, complex engagements.
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Learn More About Our Products & Services At:

DOMAonNline.com




