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Powered by Tech, Driven by People

DOMA Technologies (DOMA) was founded in 2000 as a Cloud based document management com-
pany. Today DOMA serves a diverse range of federal and commercial customers with customized 
business information solutions that include Cloud, Digital, and Healthcare services. DOMA specializes 
in creating holistic workflow solutions that simplify and automate business operations such as data 
capture, records/document retrieval, and electronic storage. These services, along with our DOMA 
Experience (DX) software platform, are designed to help support your organization’s Digital Transfor-
mation journey. A considerable portfolio of government, healthcare, education, and commercial cus-
tomers demonstrates that DOMA has the experience and infrastructure to deploy integrated solutions 
that make complex operations simple across a wide range of industries.

The DOMA Experience (DX) software is a highly customizable content services platform that 
allows for the intelligent capture, storage, and retrieval of both digital and physical docu-
ments. This scalable, secure platform utilizes optical character and barcode recognition, 
electronic forms capture, auto document classification, and more to help customers best 

leverage their data.
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Customers Using Our Services and Software

At DOMA, we are solutions oriented and deeply connected to how technology can drive value. Our trans-
action-based pricing model and wide range of customized services mean that DOMA’s solutions are 
flexible and scalable. We are seasoned pros when it comes to formulating solutions for a diverse range of 
customers. Whether you are dealing with large volumes of sensitive healthcare records or are a growing 
business that needs more control over how your documents are accessed and stored, DOMA has the ex-
pertise to help illuminate the way forward.
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Cloud Leader in 
Compliance & Security
 

Our team is constantly in risk assessment 
mode. Data breaches, data loss, account 
hijacking, insecure APIs, denial of service, 
and malicious insiders are at the top of the 
compliance and security list of concerns and 
we prioritize efforts to mitigate those risks.

SERVICE OFFERINGS

DOMA is compliant with 
Payment Card Industry Data 
Security Standards (PCI DSS). 

Compliant with the National Institute 
of Standards and Technology 
(NIST) Special Publication 800-53.

Compliant with HIPAA regulation  
(Health Insurance Portability 
and Accountability Act of 1996) 
protecting private health records.

Compliant with FIPS 140-2 (Federal 
Information Processing Standard), a 
government approved cryptographic  
computer security standard.

Compliant with FISMA (Federal  
Information Security Management Act), 
a federal law requiring an information  
security and protection program.

DOMA’s infrastructure is located 
within Amazon Web Services’ 
(AWS) highly secure environment.

Certified in International 
Organization for 
Standardization 
27001 & 27017.

Cloud Services
 ■ Cloud Strategy
 ■ Cloud Migration
 ■ Cloud Managed Services

Digital Services
 ■ Central Intake and Processing Facility 
 ■ Digitization, Scanning, and Indexing
 ■ Digital Transformation Consulting

Healthcare Information
Services
 ■ Medical Records Outreach 

 ■ Claims Development and Processing 

 ■ PHI and PII Data Compliance

DOMA has 20 years of 
experience helping businesses 
digitize, automate, and improve 
through our cloud, digital, & 
healthcare services.

Learn More:
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800-53



Customized Data Capture for Every Need

DOMA’s digital solutions are tailor-made to fit your business’ needs. We work with every customer 
individually to determine what fields of data need to be collected. We can then tailor the conversion 
process and our software to ensure the correct information is captured and made accessible. We 
can work with diverse records of every format at any size including: 

Learn More About Us At:

DOMAonline.com

Employee 
Records

Patient
Records

Student 
Transcripts

Accounting &
Finance Ledgers

Case/Contract 
Files

Cutting-Edge Software
With DOMA’s DX software platform 

you are never trapped with an inef-
ficient legacy system. We charge 
by the transaction, not by the user 
or software version which means 

you’re always getting the latest up-
dates and features.

Focused on Results
Unlike many Business Process 

Outsourcing (BPO) vendors, we 
remain agile and customer fo-
cused. DOMA makes innovation 
a priority and we are consistently 

working to improve your experi-
ence and drive your growth. 

THE DOMA DIFFERENCE

We created the DX platform with 
ease of use, scalability, and 
customized functionality in 
mind. It can be rapidly de-
ployed and seamlessly inte-

grated into current workflows.

• SaaS Platform Powered by AWS 
• Content Ingest From All Digital & 

Physical Sources
• Barcode & Optical Character Recognition 
• Transaction-Based Pricing Model
• Non-License Based
• Electronic Forms Capture
• Auto Document Classification
• Outlook Plugin
• REST API Integration
• Secure Fax Receiving/Sending 

The DOMA Experience


